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CURRICULUM VITAE

NAME                   


Luz Marina Longsworth  
NATIONALITY


Jamaican and Belizean
CONTACT:

luz@drluzlongsworth.com, 879-818-0136


GENERAL AREAS OF SPECIALISATION
Higher Education Leadership and Management
Leadership Development in Virtual environments
Organisational Change and Transformation

Managing On-Line Learning


QUALIFICATIONS AND TRAINING
1978 -1981
The University of the West Indies, Mona, Jamaica

                                         
Bachelor of Arts in Spanish (French minor) (First 




Class
Honours) 

1981-1982                           
Queen’s University, Ontario, Canada;

                                         
Master of Arts in Hispanic Studies

1982-1985                              PhD Candidate, Department of Spanish, University of the





West Indies, Mona (incomplete)

1989 -1991              
  
The University of the West Indies, Mona, Jamaica;

                                      
Masters in Business Administration (M.B.A.) 

January 2011
 Doctorate in Business


 Administration (Higher Education Management), 


 International Centre for Higher Education 


 Management, School of Management

 
 University of Bath, United Kingdom

 Thesis title "Leadership in the Virtual Higher Education 


 Environment: Towards an Appropriate Model and 
 Framework”
Other Training and Professional Development
May 1994
International Standards Organisation (ISO) training 
seminar on ISO 7000 Series of Standards, New 
Kingston Hotel, Kingston, Jamaica

February 1997 – Dec. 1998   Citco Group of Companies in-house training in:

· Due Diligence Requirements for the Offshore Financial Sector;

· Recognizing and dealing with Money Laundering in the Offshore Financial Sector

· Customer Service and Communication Skills

May 1999
Training Programme on “Developing a Quality Management System”, Disney University, Orlando, Florida.

June 1999 to July 2000
In-House Training on the ISO 9000 series of standards. Amicorp Group, Tortola, British Virgin Islands

May 2005
Certificate in Compliance in the Offshore Financial Services Industry.  Belize City, Belize.

September  

to December 2006
Certificate in Developing and Delivering Online Courses, eCollege, e-Teaching Institute, USA 
April, 2011


Certificate in Transformational Coaching "The Heart of 




Coaching"   ICS, Kingston , Jamaica
November, 2013

Certificate in Leadership Training, The John Maxwell Co., 





USA

June, 2017


Certificate in Leadership Embodiment, Levels 1 and 2, The 

George Washington University, Center for Excellence in Public Leadership, Alexandria, Virginia, USA

August, 2017
Certificate of Achievement in Project Management Techniques for Development Professionals, IDBx, an online initiative of the Inter-American Development Bank

PROFESSIONAL EXPERIENCE 
September 2021 to present

Independent Consultant

Lead Project Consultant, Learning and Development, Sandals Resorts International, Jamaica
July 2020 to July 2021

Pro Vice-Chancellor (Global Affairs)
This role included the coordination of all the UWI’s global engagements with Universities and International Organizations on five continents

May 2015 to July 2021
             Principal and Pro Vice-Chancellor





 The UWI Open Campus
As Principal of the Open Campus I oversaw the academic and administrative management of the Campus which has a presence in 17 countries in the Commonwealth Caribbean.  With over 500 full time staff and 800 part-time staff, the Campus serves approximately 8,000 students fully online in degree programmes and another 17,000 learners enrolled in shorter professional and continuing education programmes.  I managed a recurrent budget of US$32 million per annum with an additional US$10 million on average in project funding annually.
August 2012 to April 2015
Director, The University of the West Indies, Mona, Western Jamaica Campus, Montego Bay, Jamaica.


Duties include: 

· Providing Administrative and Academic leadership for the operations of the Campus of 100 staff members.

· Development of programmes

· Financial responsibility and oversight for campus budget

· Representing the UWI Mona Campus in public fora and on relevant committees in Western Jamaica

· Engaging the Western Jamaica Community in the development thrust of the campus

July 2008 to July 2012
Director, Open Campus Country Sites (OCCS), The University of The West Indies, Open Campus 

Duties include:

· Overseeing the financial, human resources and physical plant management of 42 sites in 16 countries.  This entails a budget of over US $5,000,000.00 and a staff complement of 305 employees.
· Supervising 18 Heads of Sites and 4 administrative staff all at academic or Senior Administrative level

· Participating in the strategic planning for the UWI and leading the strategic plan for the Open Campus

· Liaising with the Human Resources division to integrate the staff of the former SCS and DEC into the OCCS

· Working with the Management Team to streamline the operations of the Open Campus particularly the financial viability of Sites

· Working with SIte Heads to improve infrastructure and on Site services to the various stakeholders of the Open Campus

· Liaising with Academic Programming and Delivery Division in programme development and delivery in the Sites, particularly at the Pre-University level

· Liaising with all divisions to develop project proposals for funding

· Liaising with Government officials as well as private sector entities to discuss collaboration and support for the Open Campus Sites

· Representing the Open Campus at workshops, meetings and seminars

· Assisting in the marketing efforts of the Open Campus 
Major Accomplishments in this post 

Implementation of a regional Health Care Plan for staff in the UWI 12 Sites


Operational Integration of former UWIDEC and SCS sites 


Implementation of regular monthly management meetings of Heads of Sites

Monitoring the implementation of new financial reporting and cash management systems at all Sites


Implemented measures to limit expenditure at Sites and increase revenue through new face to face activities

Staging of a week-long Virtual Retreat for Heads of Sites (July 2009), and a week-long Leadership and Training workshop for Heads of Sites of OCCS (May 2010)

                             
Successful preparation and presentation of a Project proposal for funding of technical upgrades of UWI Open Campus Sites in Jamaica from the Universal Access Fund Ltd. (January 2010) for US$1 million

Successful presentation of proposal to the Government of Jamaica for establishment of two Open Campus Sites in the parishes of St. Mary and St. Elizabeth (J$5.5 million) (November 2011)

Spearheaded MOUS with the Church of Jesus Christ of Latter Day Saints and Belize Chamber of Commerce and Industry (November, 2010)

Member of the Strategic Planning monitoring group for the Open Campus


Participated in numerous interviews in the media (radio, television and newspapers) in St. Lucia, Jamaica, Belize, Anguilla, Dominica, Barbados, Cayman

Consultation with several internal UWI Departments and external bodies on collaborative programmes and projects with the Open Campus
January 2008 – July 2008

Director, School of Continuing Studies, The 






University of the West Indies

August 2007 – December 2007
Acting Director, School of Continuing Studies





The University of the West Indies





Duties included:

· Preparation of Biennium Budget for 16 SCS Centres

· Member of Open Campus Transition Team

· Coordination of Administration and Academic Programming for the SCS

· Coordinating the 60th Anniversary activities in the UWI 12
· Preparation of five year work plan for the Office of the Director in the Open Campus

· Coordinating monthly meetings of Heads of Centre

· Representing the SCS on relevant University Boards and Committees
 January 2007 – July 2007

Deputy Director, School of Continuing 






Studies, The University of the West Indies 




Responsibilities included
· Supporting the Director in completing work plan for the SCS for 2006/07

· Coordinating the administration of 20 SCS Centres regionally
· Assisting in the recruitment of new Heads of Centre in Antigua, St. Lucia and Cayman Islands

· Coordinating the planning of the 60th Anniversary activities in the UWI 12

Sept 2004 to December 2006
Resident Tutor/Head – The University of the West Indies, School of Continuing Studies, Belize

Responsibilities included:

· Day to day supervision of academic programmes offered at the University Centre
· Academic counselling to students pursuing courses at the Centre
· Supervision of a staff of 12 persons

· Representing the UWI at official functions in Belize

· Administration of the budget for the University Centre

· Overseeing outreach and community activities

· Support to the UWI Alumni Association, Belize Chapter

Jan. 1994 – Sept 1996
Executive Assistant to the Principal, University of the West Indies, Mona.

Responsibilities included:

· Development of a science and technology park

· Day to day responsibility for the Office of the Principal

· Liaising with Academic and Non-academic staff on behalf of the Principal

April 1987 - March 1989      Assistant Registrar (Secretariat), University of the  
 

                                             West Indies, Mona, Jamaica.  

October 1982 - Dec.1986  Assistant Lecturer  (Spanish Language and 





   Literature), University of the West Indies, Mona,  





   Jamaica 

OTHER WORK EXPERIENCE

January 2001 - Aug 2004
Lecturer – Department of Business 






Administration, Faculty of Business, University 





of Belize, Belize City, Belize






Responsibilities included:





Delivery of Lectures to students enrolled in the Bachelor of 



Business Administration programme in the areas of: 
 



Organizational Behaviour, Business Strategy and 




Policy, Entrepreneurship/Small Business Management  



International Business and Financial Management
March 1999 - Sept 2000
General Manager – Amicorp B.V.I. Limited/ProServices 


Limited, Tortola British Virgin Islands.  Responsibilities included:

· Full responsibility for the day to day management of the  B.V.I. corporate and trust operations of the Amicorp Group of Companies, an International Financial Services organization 

· Supervision of a staff of 3 full time and two part time employees

· Supervision of internal accounting and auditing

· Marketing on behalf of the Amicorp Group with particular emphasis on the Latin American region

· Overseeing the implementation and maintenance of the Integrated Management System and quality system in the B.V.I. operations of Amicorp to ISO 9001 quality standards. This resulted in Amicorp BVI being the first Financial Services Company in the BVI to receive ISO 9001 certification
· Overseeing compliance with B.V.I. legal requirements 

· Representing the Company within the B.V.I. and at international fora.

November 1996 – February 1999
Senior Corporate Trust Officer - Citco B.V.I. Limited, Tortola, British Virgin Islands.  Responsibilities included:

· Management and administration of a personal  portfolio of approximately 500 International Business companies (IBC’s), with particular concentration on the Latin American market (including Brazil); This included preparation of  documents in English, Spanish and Portuguese;

· In the absence of the Account Manager, overseeing the running of the Account portfolio, totaling approximately 2,000 IBCs, and the supervision of one Junior Trust Officer, two Legal Assistants and two Secretaries; 

· Administration of Investments and bank accounts for off-shore investors;

· Managing a substance package operation for a large Latin American client;

· Participating in the Company’s overseas marketing thrust to expose its services to large North American feeders that represented mainly Latin American Clients.  This involved traveling mainly to North America to meet with existing and prospective clients;

· Liaising with Latin American clientele on behalf of the Company.

April 1989- December 1993  General Manager, La Moda Export Limited,        Kingston, Jamaica

Responsibilities included:

· Human Resource Management for a workforce of approximately 500 persons

· Coordinating the production and marketing functions within the firm.

· Assisting the Management team to develop budgets, business and strategic plans for the firm.

MEMBERSHIP ON BOARDS – THE UNIVERSITY OF THE WEST INDIES
July 2019 – July 2020
Co-Chair, UWI Five Islands Campus Implementation Task Force

August 2017 – July 2019
Chair, Advisory Board, UWI Youth Development Programme

September 2016 – July 2020
Co-Chair, Advisory Board, SUNY-UWI Center for Leadership and Sustainable Development

May 2016 – July 2020
Chair, Board of Directors, The UWI Press
November 2015 – December 2018
Chair, Colleges of UWI Implementation Committee
May 2015- present
Chair, Board of Directors, UWI Open Campus Early Childhood Centres of Excellence

May 2015 – present
Member, Board of Directors, Sagicor Cave Hill School of Business and Management
September 2011 – July 2012
Member, 2012-2017 Strategic Planning Task 





Force

September 2010 – July 2012
Member, Task Force on Enhancing the 






Regionalism of the UWI
July 2010 – July 2012

Member, Committee on Recruitment and 






Enrollment in the UWI 12
May 2010 – May 2016

Member, Board of Directors, The UWI Press 

September 2008 – July 2012
Member, Committee of Deans
September 2008-July 2009             Open Campus Representative, Mona Campus 





           Council

September 2008 – July 2010
Open Campus Academic Board Representative, University Council
September 2007 to present
Mentor, UWI Mentorship Programme, Mona
September 2006 - December 2008
Chair, UWI 12 Sub-Committee, UWI 60th Anniversary Celebration Committee


May 2006 - April 2007 

Member, UWI 12 Strategic Planning Sub 






Committee  


May 2006 - April 2007

Member, UWI 2007-2012 Strategic Planning Task 





Force

November 2005 - August 2007
Member, UWI Examination Review Implementation 




Task 
Force


September 2005 to 
October 2007


  
Member, Board for Non-Campus Countries and 

 
 Distance Education, University of the West Indies



September 2005 
to October 2007

  
Member, Academic Programme Committee, 





Board for Non-Campus Countries and Distance 





Education




MEMBERSHIP IN PROFESSIONAL ORGANISATIONS
Member, Society for Research in Higher Education, UK

Member, International Council on Distance Education
Member, Association of Caribbean Higher Education Administrators

REGIONAL AND INTERNATIONAL PUBLIC SERVICE
June 2021 to present
Board, Member, PJ Patterson Institute for Africa-
Caribbean Public Advocacy
March 2020 to present
Foundation member of the Commonwealth of Learning Wise Women Initiative and Mentorship Programme
May 2015 to July 2021
Board Member, Caribbean Examinations Council
October 2014 to May 2015
Board Member, Good Shepherd Foundation, Montego Bay, Jamaica
May 2013 to May 2015
Director, Montego Bay Chamber of Commerce and Industry
October 2013 to May 2015
Member, HR Sub-Committee, Business Process Industry Association of Jamaica


October 2012 to October 2013
Member St. James Police Civic Committee (Chair of Awards Sub-Committee)
April 2010 to August 2011

Chair, Board of Directors, Franciscan College of 





Jamaica

September to December 2006
Vice-Chair, Caribbean Examination Council National Committee, Belize
 


September to December 2006
Member, Board of Governors

Sister Cecelia Home for the Elderly, Belize

January to September 2006 
Planning Sub-Committee on 
Rationalization of Programmes, 
National Conference on Higher Education, Belize, 

April 2005 to December 2006
 Board of Trustees, University of Belize



(Rep., Assn. Of Tertiary Level Institutions in Belize)



January 2005 to December 2006  
 UWI Alumni Association, Belize Chapter



July – December 2005
Judge, Ford Foundation Annual Conservation Awards, Belize
 

July 2004 to November 2005
Vice-Chair, Belize Governance Improvement 


Commission appointed by the Prime Minister of 
Belize

August, 2003 to May 2004
Founding President of the University of Belize Faculty and Staff Association

September 2001 to 2004

Faculty Representative 
          




Board of Trustees, University of Belize

September 2001 to 2003

Faculty of Business Representative 




to the General Faculty Council, University of

Belize 

September 2001 to 2003

Chairperson, Process Evaluation Sub-



Committee, University of Belize

1999 to 2000



Member, Promotions Committee




Association of Registered Agents in the B.V.I.

Tortola, British Virgin Islands

1994 to 1995



Member, Management Advisory                 
 
 




Committee, HEART/NTA 








GARMEX  TRAINING ACADEMY

1993 to 1995



Founding President, UWI MBA Alumni Association 

Jamaica.

1983- 2003



Board Secretary, Stylecraft Manufacturing 






Company Limited and La Moda Export Ltd., 





            Kingston, Jamaica

PUBLICATIONS
“Globalisation and Borderless Higher Education in the Anglophone Caribbean:  The UWI Open Campus Challenge.”   IESALC/UNESCO Higher Education and Society, Volume 14, Number 2, June, 2009, UNESCO/IESALC, Caracas.
“Leadership in the Virtual Higher Education Sector:  Is there a new way to lead in the on line and distance learning environment?”  with Niki Panteli in  "Proceedings of the UKAIS 15th annual Conference, Oriel College, Oxford University, U.K., March 23-24, 2010." http://aisel.aisnet.org/ukais2010/34/ 
Economic Transformation of Jamaica: Competitiveness, Policies and Technology Innovations, Anderson, R and Longsworth L. (Eds), Trafford, 2016.

Foreword for Son Rising, a novel by Wendy Crawford-Daniel, 2018.
PAPERS PRESENTED/KEYNOTE ADDRESSES AT CONFERENCES AND SEMINARS/WEBINARS
“Women in Leadership in Higher Education”, Collabzo-UWI Women’s Month Leadership Webinar Series. March 28, 2021.

“From Glass Ceiling to Glass Bottom: 21st Century Triumphs and Challenges for Women in Leadership”.  Keynote address to the Rotary club District 4250 annual Conference (virtual) May 16, 2021.
“Leading Effectively in a Virtual World”, 2nd Annual Conference on Disruptive Leadership in the Caribbean, GoBlue Inc, Grenada, November 16-17 2020.

“Targeted Graduates: supporting Current and Future Global Business Opportunities”, Barbados International Business Association, Global Business Week 2020, October 29, 2020

“Disrupting the Way We Work: Tranforming the Higher Education Human Resource Ecosystem”.  Agence Universitaire Fancophone  (AUF), Conference on Ensuring Competititveness and Relevance in Higher Education, September  22, 2020

“Leading Transformation and Change through the Principle of Dynamic Stability” Barbados Council of Service Industries/Caribbean Institute of Management Consultants Panel Discussion, June 3, 2020

“The UWI’s Experience in the Covidized Teaching and Learning Environment”  Virtual Hemispheric University Conference, University of Miami, May 20, 2020

“Developing Leadership Resilience in Disruptive Change in the Caribbean”, Annual Conference of the Human Resource Management Association of Barbados, Bridgetown, Barbados, October 4, 2019, 

“Implementing Quality Assurance Procedures in the Caribbean: Opportunities and Challenges”  16th Annual CANQATE conference, St George’s Grenada,  October 22-24, 2019, 

“The Avatar of the New Leader: Creating a Hybrid”, GoBlue Inc Disruptive Leadership in the Caribbean conference, St George’s, Grenada, November 16-18, 2019

“Utilizing Strategic Planning to Attain Sustainability  and Relevance in Today’s Dynamic World”; National Bank of Dominica Corporate Client Event, Dominica, November 20, 2018.

“Level Five Leadership for the 21st Century Caribbean”, Annual  Leadership Conference of the Progressive National Party, Turks and Caicos Islands, April 20-21, 2018
“Building Leadership Resilience for Sustainable Development”,  Belize UWI  Open Campus Country Conference, November 7, 2016, Belize.

“A Teacup in a Storm:  Building Resilient Leadership in Disruptive Change”.  Distinguished Lecture at the 9th Annual UWI-National Bank of Dominica Distinguished Lecture Series, April 13, 2016.

“Universities as Drivers of Knowledge-Based Development”  Caribbean Policy Forum on Innovation, National Academies of Sciences, Medicine and Engineering, September 16, 2016, Washington D.C.

 “The Knowledge Economy:  Implications for Western Jamaica”, presented to the Inaugural Western Jamaica Economic Forum, November 26, 2014, Montego Bay, Jamaica
“Business Competitiveness:  A 21st Century Model for  the Caribbean”  presented to the Eastern Caribbean Central Bank, ECCU Business and Innovation Forum, October 22, 2013.
“Leading virtually and virtuously: Leadership skills for the Virtual Higher Education Environment of the 21st Century” submitted and accepted by the University College of the Cayman Islands, Conference on Leadership, Governance and Empowerment in the Caribbean, March 18-19, 2011.  

“Leadership in the Virtual Higher Education Sector:  Is there a new way to lead in the on line and distance learning environment?”  Joint paper with Niki Panteli presented to the UK Academy of Information Systems 15th Annual Conference, March 23-24, 2010, Oriel College, University of Oxford, England

"Voyage to a Thesis - Leadership in the Virtual Higher Education Sector: Towards a New Model and Framework" presented to the PhD Consortium, UK Academy of Information Systems, March 22, 2010, Oriel College, University of Oxford, England
"UWI Open Campus and ICT in Caribbean Higher Education", CARIMAC-EU Forum, UWI, Mona, March 18, 2009

“Rationalization of Tertiary Education Programmes in Belize”,
presented at the National Tertiary Education Conference,  Belize,  September 7-8,  2006
WORKSHOPS, SEMINARS AND FORA
“ Hell or High Water: Teachable Moments from Irma and

Maria for Caribbean Tertiary Institutions” Cyclone Risks in Small Island States, The University of the West Indies, Mona, Jamaica, July 23-24, 2018
“The UWI in the Eye of the Storms: Impact, Response and Lessons Learned” Presentation to the Vice-Chancellor’s Forum, Irma and Maria: Relief, Reconstruction and Reparations, October 19, 2017
“Leading from Within” Presentation/workshop, Faithworks Global Conference, Montego Bay Convention Centre, Montego Bay, June 5, 2014
“Leading in the Next Frontier: Creating New Norms”, Scotiabank Metro North Annual Leadership Retreat, Montego Bay, November 2013.

PUBLIC LECTURES, AND KEYNOTE ADDRESSES
“From Glass Slipper to Glass Bottom – A Woman’s Tale”,  Keynote address at 1st Anniversary Luncheon, Sarah’s Children, March 7, Montego Bay, Jamaica.

Keynote address at Book Launch of My Political Journey by PJ Patterson, May 17, 2018 Miami, Florida

“Leading, Managing and Living Change for a Sustainable Future”, Feature address at the 30th Annual Graduation Ceremony, T.A. Marryshow Community College, St George’s, Grenada July 18, 2019.

Review of When Black Women Speak the Universe Listens by Dr Arvat McClaine at the Official Book Launch on January 17, 2018 at The UWI Cave Hill Campus.

Review of Cricket without a Cause: The Fall and Rise of the Mighty West Indian Test Cricketers by Sir Hilary Beckles at the Official Book Launch on November 27, 2017, Bridgetown, Barbados.
“Expectations in Higher Education”.  Keynote address to the 16th annual conference of the Association of Caribbean Higher Education Administrators (ACHEA), , Bridgetown, Barbados, July 13, 2017

“Bringing the UWI to You: Online and Distance Education in the Caribbean”  Public Lecture, at the Central Bank of Barbados, August 26, 2015.
“Preparing the Caribbean Workforce for the 21st Century: The Role of Online and Distance Education”  Public Lecture at the  University of Guyana, September 17, 2015.
“Educating Jamaica to Seize Opportunities in the Global Economy”.  Presentation to the  UTECH School of Business Administration, Western Campus, 2nd annual Business Conference, Montego Bay,  March 20, 2014.
Keynote Address to the Awards for Excellence in CSEC, Association of Principals and Deputy Principals, Montego Bay,  March 2014.
“Leadership is Love”, Keynote Address to the Annual Leadership Awards, Secrets Resorts and Spa, Montego Bay February 2014.

Keynote Address to the Long Service and Retirement Awards Ceremony, Petersfield High School, Westmoreland, December 2013.
Keynote Address to the Rotary Club of St. James, April, 2013.
Guest Speaker, Annual Meeting and Awards Ceremony of the St. James Administrative Professionals Association, April 2013

Address to Graduating Class, Montego Bay Community College, November, 2012

Keynote Address to the St. James Junior Parish Council Competition, November 2012

Address at the Awards and Recognition Ceremony of Graduates of the UWI Open Campus, Roseau,  Dominica, March 28, 2012

Presentation on The UWI Open Campus to the Belize Chamber of Commerce and Industry, Belize City, Belize,  June 14, 2010

Address to the Graduating Class of the UWI Open Campus, Trinidad and Tobago, November 30, 2009

Address to the Graduating Class of the UWI Open Campus, Barbados, April, 2009
Keynote address to the 46th Graduating Class of the Certificate in Social Services, Social Welfare Training Centre, UWI Open Campus, Jamaica, April, 2009
"UWI Open Campus: Connecting to the World", Jamaica Teachers' Association Annual Conference on Tertiary Education, Ocho Rios, Jamaica, April 2009.

Keynote address to the Annual General Meeting of the UWI Alumni Association, Roseau, Dominica, October, 2, 2008

“Restructuring in the Academy: A case of two mergers- The University of Belize and the University of the West Indies Outreach Sector”, Presentation made to the MBA class of 2007, Mona School of Business,  UWI, April 30, 2007.
“Professional Leadership in the Trade Union Movement”, Keynote address to the Annual Long Service Awards, UAWU, UWI, Mona, March 20, 2007

“The Open Campus Concept”, Presentation made to the Annual Registrars’ Retreat, The University of the West Indies, February 9, 2007, Kingston, Jamaica

 “Women and Technology Training in Belize”.  Address to the Annual General Meeting of the Women’s Issues Network (WIN), Belize City, Belize August 16, 2006

“Making your Firsts Last:  Women in Higher Education in Belize and the Caribbean”.   Presentation made to the first Annual Women’s Summit, Belize City, Belize March 2006

“Learning How to Fly: Women and Education in Belize”.  Presentation to the Second Annual Convention of Women Police Officers of Belize, February 2006

“Adult and Continuing Education – A regional and global perspective”.  Annual Adult and Continuing Education Workshop, Belize City, Belize November 2005

“Sourcing the Future Doctors of Belize”.   Keynote Address, Annual Conference of the Dental and Medical Association of Belize.  November 2005 
Keynote Address, St. Catherine High School, Annual Graduation Exercise, Belize City, Belize, May 2004
TECHNICAL REPORTS

"Academic Leadership: Changing Conceptions, Identities and Experiences in UK Higher Education"  Dr. Richard Bolden, Professor Jonathan Gosling, Dr. Ann O'Brien, Dr. Kim Peters, Professor Michelle Ryan, Professor Michael Haslam, Dr. Luz Longsworth, Anna Davidovic, Katherin Winkelman,  Leadership Foundation for Higher Education, March 2012, United Kingdom
OTHER PAPERS
"The UWI Open Campus - Bringing the University to the People", The Barbados Advocate, June 7, 2010 

"Expanding Access to Education in the Caribbean through Distance Education"  UNESCO/IESALC on line bulletin, publication date June 22, 2010

 SCHOLARLY ACTIVITIES
Peer Reviewer for the IT and Human Behaviour Panel,  International Conference on Information Systems (ICIS),  held December 12-15, 2010, St. Louis, Mo, USA

Researcher on Leadership Foundation for Higher Education Report," Changing Conceptions of Academic Leadership: Implications for Practice and Development",  August -December 2011.  Team from the University of Exeter included Professor Jonathan Gosling, Dr. Richard Bolden, Professor Alex Haslam, Professor Michelle Ryan, Dr. Anne O'Brien, Dr. Kim Peters, Kathrin Winkelmann and Anna Davidovic 
Peer Reviewer for the 16th annual Conference of the UK Academy of Information Systems, March 15-17, 2011, Oriel College, University of Oxford, U.K.
Peer Reviewer for the 17th annual Conference of the UK Academy of Information Systems, March 26-28, 2012, New College, Oxford, U.K.

Peer Reviewer for the Society for Research in Higher Education Journal, September 2016 – Present.
COURSES TAUGHT
Organisational Theory and Design - BSc Management Studies, UWI Mona Western Jamaica Campus, September – December 2013

Organisational Development and Transformation – Executive MBA programme (online facilitation), Cave Hill School of Business, May 3 – June 2, 2011

Business Strategy and Policy – UWI Distance Education Centre, Belize, Semester II 2004/2005 and Semester II, 2005/2006

Business Strategy and Policy – University of Belize, Faculty of Management and Social Sciences, 2001-2006

Behavioural Science, Executive MBA Programme, Centre for Management Development, UWI, 2002-2005

The Contemporary Latin American Novel, Department of Spanish, UWI , 1982-86
Spanish Caribbean Literature, Department of Spanish, UWI, 1982-986

Spanish Language, Level 3, Department of Spanish, UWI, 1982-986

Courses Developed and Taught

Organizational Development and Transformation – International MBA Programme, Belize, Centre for Management Development, U.W.I., October 2005 and December 

2006
Effective Business Writing – UWI School of Continuing Studies, Belize.  October – December 2005; March – May 2006.
Public Speaking and Presentation - UWI School of Continuing Studies, Belize, March - May 2006.
International Business Management – MBA Programme, Belize, Centre for Management Development, U.W.I. – 2002- 2006
POSTGRADUATE SUPERVISION/EXAMINATION
Supervisor for EdD Candidate, The UWI Open Campus, September 2020 to present.  Thesis tile “School administrators’ leadership approach to digital transformation in a community college in Jamaica”

Supervisor for DBA Candidate, Sagicor Cave Hill School of Business, The University of the West Indies, Cave Hill Campus.  March 2018 to present. Thesis title: "Investigating Leadership Practices in Companies in Antigua: The Effects on Organizational Performance"
Doctoral dissertation Committee member for PhD candidate, Department of Government, Faculty of Social Sciences, The University of the West Indies, Mona Campus, November 2017 to August 2019. Thesis title: “Digital disruption: Customer needs and their relationship with leadership style, employee engagement and business processes.”
External Examiner, Ed.D. Candidate, University of Liverpool, September – December 2016. Thesis Title “Transformational Leadership and Enhanced Employee Engagement: Relationship, Roles, Accreditation, and Capacity Building Implications”
Supervisor – PhD Candidate in Organisational Behaviour, Department of Sociology, Psychology and Social Work, The University of the West Indies, Mona, August, 2016 to January 2018. Thesis title: “The Irony of Organizational Change: Micro-Level Employees’ Experience and Interpretation”.
Internal Examiner – PhD. Candidate in Organisational Behaviour, Department of Sociology, Psychology and Social Work, the University of the West Indies, Mona January 2015 to September 2015.  Thesis title “Whither Career Success?  The Impact of Career Success: Orientation and Organizational Commitment”
Supervisor – Practicum, International Masters in Business Administration (online), Cave Hill School of Business, the University of the West Indies, Cave Hill 2007 to 2015.
CONSULTANCIES AND OTHER PROFESSIONAL ENGAGEMENTS

Leadership Consultancies have been conducted for the following Organisations over the period 2013-present. A sample of the organizations served are
· Ernst and Young (Trinidad and Tobago)

· Ernst and Young (Barbados)
· Ernst and Young (Jamaica
· Sandals Resorts International (Jamaica)

· Secrets Resorts (Jamaica)

· Belize Telecommunications Ltd (Belize
SCHOLARSHIPS,  AWARDS AND DISTINCTIONS
December 2019
The University of the West Indies Long Service Award
November 2018
70th Anniversary Distinguished Female Graduate Award for Contribution to the University of the West Indies, Institute of Gender and Development Studies, the UWI, Mona, Jamaica
November 2016

Honorary Fellow of the Commonwealth of Learning

June 2011


Richard and Shirley Mawditt Award for the most 





Outstanding DBA thesis, School of Management, 





University of Bath, UK

March 2010
Outstanding Leadership Award, UWI Open Campus, Belize - awarded by the Women’s Department, Government of Belize.
August 2005 
Award for Outstanding Service to the Board of Trustees of the University of Belize
1983-1984                   
Postgraduate Scholarship, University of the West Indies, Mona, Jamaica
1981-1982                     
Postgraduate Fellowship, School of Graduate Studies, Queen’s University,   Ontario, Canada.  

LANGUAGES 
· Fluent  in Spanish

· Good Knowledge of French

· Working knowledge of German

REFERENCES

Available on request.
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